Baxter

U.S. Customer Contact Dir ECtOIy is a convenient resource guide for inquiries specific to Customer Service,
Medical/Clinical or Technical Support, Parts and Services, Quality, Pharmacovigilance, Federal Government, Ecommerce and Invoicing.

THE CENTER FOR ONE BAXTER

Provides general information to customers and employees regarding Baxter's
products, services and infrastructure.

CUSTOMER SERVICE: Ordering, pricing, returns, general information

BIOSCIENCE
FEDERAL GOVERNMENT
MEDICATION DELIVERY
Baxter Pharmaceuticals & Technologies (inhaled Anesthetics, Brevibloc, TDS)
RENAL
RENAL (Home Patients Only)

MEDICAL INFORMATION/CLINICAL SUPPORT

BIOSCIENCE
Medical Information for Biopharmaceutical & BioSurgery Products
Medical Information for Cellular Therapies

FEDERAL GOVERNMENT

MEDICATION DELIVERY (1v solutions, sets, premix drugs, pumps)
Baxter Pharmaceuticals & Technologies (inhaled Anesthetics, Brevibloc, TDS)
Nutrition

RENAL (For Healthcare Professionals only)

PARTS, SERVICE and TECHNICAL SUPPORT
BIOSCIENCE
Cellular Therapies - Parts and Service
Cellular Therapies - Technical Support
FEDERAL GOVERNMENT
MEDICATION DELIVERY
Nutrition—Automix & Micromix Compounder Systems
RENAL—Service, Parts & Hardware Repair Requests

PHARMACOVIGILANCE: Report Adverse Events
Report Adverse Events for drugs or pharmacological products

QUALITY: Report Product Issues
BIOSCIENCE including Cellular Therapies
FEDERAL GOVERNMENT
MEDICATION DELIVERY
RENAL

FEDERAL GOVERNMENT
BIOSCIENCE
MEDICATION DELIVERY
Baxter Pharmaceuticals & Technologies
RENAL

ELECTRONIC COMMERCE
eServices Center
(www.baxter.com/eCommerce or email: ECTEAM@baxter.com)

INVOICING
BIOSCIENCE including Cellular Therapies
FEDERAL GOVERNMENT
MEDICATION DELIVERY
Baxter Pharmaceuticals &Technologies (Inhaled Anesthetics, Brevibloc, TDS)
RENAL

PHONE
800-4-BAXTER
800-422-9837
847-948-4770

800-423-2090
800-777-2298
888-229-0001
800-667-0959
888-229-0001
800-284-4060

866-424-6724

800-888-2334 #2
Call individual

800-933-0303
800-262-3784

800-422-2751

888-736-2543 #2

800-423-2090
800-553-6898

800-888-2334 #2
Call individual

800-843-7867
800-626-2667
800-553-6898

866-888-2472
847-948-4977

800-423-2090 #3
Call individual

800-437-5176

888-736-2543 #3

800-777-2298
800-777-2298
800-667-0959
800-777-2298

877-334-2298

800-423-2090
800-777-2298
888-270-3189
800-667-0959
888-270-3189

FAX
800-568-5020
847-948-3642

800-756-4952
888-373-4666
888-229-0020
877-702-3580
888-229-0020
800-666-8457

805-372-3312

business unit

888-229-0030
908-286-7263
847-948-4969
847-473-6918

800-756-4952
800-477-1121

business unit

800-477-1121
847-777-3335
800-477-1121

800-759-1801
847-948-4133

800-756-4952
business unit

847-270-4022
847-270-4022

888-373-4666
888-373-4666
877-702-3580
888-373-4666

847-948-2244

800-756-4952
888-373-4666
847-948-3912
877-702-3580
847-948-3912
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